Configuring Outlook 2007 for POP

This document explains how to configure Outlook 2007 to use the POP protocol on the
Kendra Server.

**NOTE:Some versions of Norton AntiVirus (NAV) are incompatible with Kendra’s
SMTP Auth service.

1. Open Outlook 2007 , go to Tools menu and select Account Settings...
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E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail !Daiﬁ Files | RSS Feeds | SharePoint Lists | Internet Calendars i Published Calendars i Address Books!
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2. Click the "New..." button.
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Auto Account Setup

Your Mame: | | L

Example: Barbara Sankoivic

E-mail Address: | |

Example:. barbara@contoso.con
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3. Check 'Manually configure server settings or additional server types' and click
on "Next" button.
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Choose E-mail Service

(@ Internet E-mail
Connect to your POR, IMAP, or HTTP server to send and receive e-mail messages.
(1 Microsoft Exchange
Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail,
© Other
Connect to a server type shown below,

Fax Mail Transport
Microsoft Office Outlook Connector
Qutlook Mobile Service (Text Messaging)
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4. Check ‘Internet E-mail’ is selected, Then click Next.
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User Information Test Account Settings

Your Name: Your Mame After filing out the information on this screen, we
recommend you test your account by dicking the

E-mail Address: YOUREMAIL @kendra.com button below. (Reguires network connection)

] Server Information

l Test Account Settings ...

Account Type: POP3 IE'

Incoming mail server: mail. kendra. com

Internet E-mail Settings

Outgoing mail server (SMTP): | mail. kendra. com
Logon Information

User Name: YOUREMAIL @kendra.com

Pazzword: i

[] Require logon using Secure Password Authentication (SPA) More Settings ...

Each of these settings are reguired to get your e-mail account working.

[#] remember password
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Within the 'Internet E-mail Settings' screen

Enter Your Name in the ‘Your Name’ field. (This is your full name as you
would like it to appear when you send messages to other people.).

Enter your E-mail Address in the “E-mail address” field.
(YOUREMAILADDRESS@kendra.com)

Select POP from the list of server types.

Enter mail.kendra.com in the "Incoming Mail Server" field.

Enter mail.kendra.com in the "Outgoing Mail Server" field.

Enter your E-mail Address in the “User Name” field.
(YOUREMAILADDRESS@kendra.com)

Enter Your Password in the ‘Password’ field.

6. Click “More Settings” button.
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Internet E-mail Settings
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4| | General | Outgoing Server | connection | Advanced
d My outgoing server (SMTP) requires authentication
a (@ Use same settings as my incoming mail server
(7 Log on using
e I |
User Mame: |
L Passward: -
i [7] Remember password
i [ Reguire Secure Password Authentication (SPA)
E ) Log on to incoming mail server before sending mail
7

7. Click in the ‘Outgoing Server’ tab.

o Select ‘My outgoing server (SMTP) requires authentication.
o Select ‘Use same settings as my incoming mail server’.
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Internet E-mail Settings | 28

| General | Outgoing Server | Connection | Advanced

Server Port NLIITIbEFS ..................................................

Incoming server (POP3): 110 Lise Defaults

[ This server requires an encrypted connection (S5L)
Cutgoing server (SMTP): 587

Usge the following type of encrypted connection:  |MNone E‘
#
SEFVEF 'I—"-nel:luts ..............................................................................................
Short Long 1 minute

[T|Leave a copy of messages on the server

Remove from server after 10

Remove from zerver when deleted from ‘Deleted Items'

8. Click the 'Advanced' tab.
9. Check the Port Numbers.
o Make sure that the SMTP Port Number is set to 587.
o Make sure that the POP Port Number is set to 110.
10.Click OK.
11.Click NEXT
12.Click FINISH

Your Kendra account is now configured to check and send mail.

IMPORTANT: If you experience problems sending mail, please verify that your settings
match the settings specified in this document.



